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Evacuation Considerations for
Special Needs Populations
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Amy M Schlessman, PT, DPT, DHS

Learning objectives. Upon completion of this
course, you will be able to:

* |dentify at least three agencies involved in evacuating special needs
populations

* Define the four elements of evacuation information that people need

* |dentify at least four components of building an evacuation plan for a
person with a mobility impairment

* |dentify at least four components of building an evacuation plan for a
person with a visual impairment
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Learning objectives. Upon completion of this
course, you will be able to:

* |[dentify at least four components of building an evacuation plan for a
person with a hearing impairment

* |dentify at least four components of building an evacuation plan for a
person with a speech impairment

* |dentify at least four components of building an evacuation plan for a
person with a cognitive impairment

* Outline at least three strategies to developing a personal emergency
evacuation checklist

Openclipart.com

conTinu(Ey



11/28/17

Openclipart.com

EXIT#

Openclipart.com

/

7 I

= G

conTinu(Ey



11/28/17

Who?

*Local and state authorities
* Task: developing an evacuation plan

od
\
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Hurricane Katrina:

* Kaiser Family Foundation, Harvard School of Public
Health, and The Washington Post (2005)

* Over 40 percent of those who did not evacuate were
either physically unable to leave or were caring for a
person with a disability

* 34 percent of Katrina victims were trapped in their homes

* 50 percent of those who were trapped waited 3 or more
days to be rescued

Openclipart.com
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Hurricane Experience:

*People with disabilities comprised 25 to 30
percent of those impacted by Hurricanes
Katrina and Rita

*A wake up call and call to action

Openclipart.com

Transportation for Evacuating Special Needs
Populations:

* Transportation during emergencies is critical to evacuating people

who either have specific mobility issues or do not have access to
transportation

* Recommendations:
* Evacuate rapidly and efficiently
* Goal:

* Save and protect their lives
* Use resources efficiently

Openclipart.com "
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Evacuation Planning:

e Complex
* Prepare

* Plan
* |local and state emergency management agencies, establish special needs
committee, planning groups, and agencies (including transportation
departments) supporting the evacuation

* Consider:
* special needs
* potential harm
* capacity to provide safe evacuation
* ability to move caregivers

Openclipart.com

11

History:

http://www.nfpa.org/safety-information/for-consumers/populations/people-with-disabilities

1t version of the Americans with Disabilities Act (ADA) that went
before Congress was crafted by President Ronald Reagan’s appointees
to the National Council on Disability

* In just two years, Congress passed the legislation, and in 1990
President George Bush held the largest signing ceremony in history on
the south lawn of the White House

* Historic moment for all people with disabilities.
* Continues:

* as many as two-thirds of people with disabilities are unemployed.
* Why? attitudinal and physical barriers

12
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Global Issue:

*ADA- impactful

*Goal:

*Planning an evacuation
*Group effort

Openclipart.com

http://www.nfpa.org/safety-information/for-consumers/populations/people-with-disabilities

13

Americans with Disabilities:
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e
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Americans with Disabilities: Important Stats:

*1in 5 Americans, ages 15 and over have some
type of disability (most common problems:
walking and lifting)

*70% of all Americans will, at some time in
their lives, have a temporary or permanent
disability that makes stair climbing impossible

15

Americans with Disabilities: Important Stats:

* 2000 US census versus 2010 census

* Americans with 1 or more disabilities: 2000- 49.7 million, 2010- 56.7 million people
(19% of the population had a disability)

* Americans age 65 or over: 2000- 33.3 million, 2010- 40 million people (13% of the
total population)

* Americans age 85 and older: 2000- 3.3 million, 2010- 5.5 million
* Children ages 5- 20 with a disability in the United States- 5.2 million (2000)
* National Center for Health Statistics (2003)

* 8,000 people survive traumatic spinal cord injuries each year, returning to homes
that are inaccessible.

* Americans with serious hearing disabilities: 32.5 million
* Americans have visual disabilities 18.6 million

16
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The report, Americans with Disabilities: 2010

* People in the oldest age group (80 +): 8 times more likely to have a disability
as those in the youngest group (younger than 15)
71% compared with 8%

* Probability of having a severe disability: 1 in 20 for those 15 to 24; 1 in 4 for
65 to 69

* ~ 8.1 million: vison difficulty, (2.0 million: blind or unable to see)

* ~ 7.6 million: difficulty hearing, (1.1 million whose difficulty was severe; ~5.6
million hearing aid users)

* ~30.6 million: difficulty walking or climbing stairs, or used a wheelchair, cane,
crutches or walker

* ~19.9 million: difficulty lifting and grasping (includes: trouble lifting an object
like a bag of groceries, or grasping a glass or a pencil)

https://www.census.gov/newsroom/releases/archives/miscellaneous/cb12-134.html
17

The report, Americans with Disabilities: 2010

* The report, Americans with Disabilities: 2010
* 9.4 million noninstitutionalized adults: Difficulty with at least one ADL
(included getting around inside the home, bathing, dressing, eating)
* Of these people, 5 million needed assistance of others to perform the such an
activity
* ~ 15.5 million adults had difficulties with 1 or more instrumental ADLs
(included: housework, using a phone, preparing meals)
* Of these, nearly 12 million required assistance

* ~2.4 million had Alzheimer’s disease, senility or dementia

* 7.0 million adults reported being frequently depressed or anxious (to the
extent that it interfered with ordinary activities)

* Income disparity: Adults age 21- 64 median monthly earnings: with
disabilities- $1,961; $2,724- no disability

https://www.census.gov/newsroom/releases/archives/miscellaneous/cb12-134.html
18
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How to Define “Special needs” ?

* Challenges in defining populations with special needs
e Community determination
Openclipart.com ' ' '

“Special needs” Definition?

* People with disabilities

* People with medical conditions

* Congregate and residential care facilities (CRCFs)
* People with no access to a vehicle

* Homeless populations

* Correctional facilities

* People with service animals and household pets

20
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No singular definition:

* Widely used term

* No federally mandated or suggested definition being
provided to states and localities
* agencies use different definitions

» 2007: Federal Emergency Management Agency (FEMA):

* A Reference Guide for Accommodating Individuals with Disabilities
in the Provision of Disaster Mass Care, Housing and Human
Services (http://www.fema.gov/oer/reference/index.shtm)

21

No singular definition:

* 2008: FEMA- Comprehensive Preparedness Guide 301:
Special Needs Populations (Version 1.0)

http://www.fema.gov/pdf/media/2008/301.pdf.

* “The National Response Framework (NRF) definition for
‘special needs’ provides a function-based approach for
planning and seeks to establish a flexible framework that
addresses a broad set of common function-based needs
irrespective of specific diagnosis, statuses, or labels (e.g.,
children, the elderly, transportation disadvantaged).”

22
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No singular definition:

* Language Commonality: improve communication

* The definition of ‘special needs population’ as it appears in the NRF is
as follows:

* Populations whose members may have additional needs before, during, and
after an incident in functional areas, including but not limited to:
* Maintaining independence
* Communication
* Transportation
* Supervision
* Medical care
* May include those who: have disabilities, live in institutionalized settings,
elderly, children, from diverse cultures, have limited English proficiency or are

non-English speaking, or transportation disadvantaged
23

The NRF definitions: focuses on the following
functional aspects:

* Maintaining Independence — Individuals requiring support to be
independent in daily activities

e Communication— Individuals who have limitations that interfere with
the receipt of and response to information

* Transportation — Individuals who cannot drive or who do not have a
vehicle

* Supervision — Before, during, and after an emergency

* Medical Care — Individuals who are not self-sufficient or who do not
have adequate support from caregivers, family, or friends may need
assistance with managing unstable, terminal, or contagious
conditions

24
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Terms:

* Term “Special Needs” is a community dependent term

* Terms of legal implications: must be considered for
evacuation planning.

* ADA, 1990: Persons with disabilities are a protected class

* An individual is defined as someone with a disability if they:
* 1) have a physical or mental impairment that substantially limits a
major
* 1. Life activity
* 2. Have a record of such an impairment, and/or
* 3. Are regarded as having such an impairment

25

Terms:

* US Health and Human Services (HHS), Pandemic and All-Hazards
Preparedness Act (PAHPA), 2006

* “the term ‘at-risk individuals’ means children, pregnant women, senior
citizens and other individuals who have special needs in the event of a public
health emergency, as determined by the Secretary.”

* (CDC), 2004

* Recommendation: health department should use a similar definition:

* “groups whose needs are not fully addressed by traditional service providers
or who feel they cannot comfortably or safely access and use the standard
resources offered in disaster preparedness, relief, and recovery. They include,
but are not limited to, those who are physically or mentally disabled (blind,
deaf, hard-of-hearing, cognitive disorders, mobility limitations), limited or
non-English speaking, geographically or culturally isolated, medically or
chemically dependent, homeless, frail/elderly, and children.”

26
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Developing The Terminology:

* Considerations:

* People with disabilities are important and significant part
of the overall population.

* Important Stats:
* 2000 US census:

* ~ 50 million people with disabilities (~17% of total U.S. population)

* Of the 50 million who identified themselves as having a disability, 28%
percent are 65 years and over.

* Federal Interagency Forum on Aging Related Statistics (2003)
* 36 million people 65 years and older in the U.S.

Openclipart.com

27

Considerations When Developing the Parameters
of the Term “Special Needs” in Your Community:

* ADA defines disability in specific terms of:
*Physical

*Sensory

*Cognitive

28
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Considerations When Developing the Parameters
of the Term “Special Needs” in Your Community:

* Considerations with Co-existing disabilities
* Level of understanding of emergency evacuation
messages
* Appropriately moving the person
* Knowing where the person will be evacuated once moved

* Group Involvement: caretakers/family members, health
aides, emergency medical services (EMS), ambulette
services, etc

29

Planning Questions:

* Planning at the local level
* Who

* What

* When

* Where

* How

Openclipart.com
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Be prepared:

* Advanced planning that prepares transportation agencies,
EMAs, and the special needs population.

* Without planning, becomes even more chaotic, results in
unnecessary loss of life and injuries

* Individuals with disabilities may face increased risk, higher
death rates, and difficulty in evacuating without prior
planning at both the household and agency levels.

* McGuire et al., 2007.

31

Challenges for Emergency Evacuation
Planning and Preparedness:

* Considerations for individuals with disabilities :

* 1. Diverse situations and conditions

« 2. Disabilities may be permanent or temporary, and
change over time

* 3. May have multiple types of disabilities simultaneously

* 4. Interacting situations and conditions:
* limited language abilities, age, poverty, cultural differences

32
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Challenges for Emergency Evacuation
Planning and Preparedness:

5. Geographic location matters.

*6. Few jurisdictions have staff familiar with
disabilities in general, let alone evacuation
planning.

* Imperative to:

* Include individuals from the disability community in
emergency evacuation planning and preparedness

*7. Many proposed solutions are untested!

Agencies involved in evacuating
special needs populations:

openclipart.org
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Agencies involved in evacuating special needs
populations:

+ www.fema.gov FEMA- The Federal Emergency Management Agency’s
Community and Family Preparedness Program

» www.redcross.org American Red Cross Community Disaster Education
* www.access-board.gov The Access Board

» www.aoa.dhhs.gov DHHS Administration on Aging

» www.ncd.gov National Council on Disability

» www.nod.org/emergency National Organization on Disability

* www.prepare.org Prepare.org

» www.aapd.com American Association for People with Disabilities

» www.afb.org American Foundation for the Blind

» www.nad.org National Association of the Deaf

* www.ready.gov

« www.easter-seals.org Easter Seals »

Practice and planning make a difference:

*Everyone should regularly practice,
review, revise, and update their plans to
reflect changes in technology, personnel,
and procedures

36
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Recommendations from FEMA and the
American Red Cross (ARC):

* Persons with disabilities should:

* BE proactive:

* engage in self-education, personal planning, and
preparedness

* DEVELOP an evacuation kit
* INVOLVE Transportation agencies
* DEVELOP a personal support network*

* Van Willigen et al., 2002

37

Red Cross- Preparing for Disaster for People

with Disabilities and other Special Needs:

* CREATE A PERSONAL SUPPORT NETWORK (AKA: self-help
team)
* Help plan
* Provide assistance
* Organize a network at all the places you frequent (home,
school, workplace, etc)
* relatives, neighbors, friends, co-workers

* Do not depend on only one person
e http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4240199_A4497.pdf

38
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Importance of Training:

* Training staff to work with people with disabilities is
important

* Assemble a team: Bring representatives from the
disability community, professionals, and/or caregivers
together with transportation responders to discuss
key issues and concerns.

* Including people with disabilities |

Baoe

[

Openclipart.org 2

Practice and planning make a difference:

* Utilize a Checklist
* Develop a Plan
* Practice the plan

* Review and practice the plan regularly by everyone
involved
* service animals

* Be prepared for the unexpected

* http://www.nfpa.org/safety-information/for-consumers/populations/people-with-
disabilities w0
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Begin Planning: COMPLETE A PERSONAL
ASSESSMENT: Personal Care

* Personal Care

* Personal Care Equipment

* Adaptive Feeding Devices

* Electricity-Dependent Equipment

Begin Planning: : COMPLETE A PERSONAL
ASSESSMENT: Transportation:

*Disaster Debris
*Transportation Type
*Errands

conTinu(Ey
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Begin Planning: : COMPLETE A PERSONAL
ASSESSMENT: Evacuating:*

* Building Evacuation
* Do you need help to leave?
* Can you reach and activate an alarm?
* Will you be able to evacuate independently?
* Building Exits
* Are there other exits (stairs, windows or ramps) if the elevator is not working or
cannot be used?
* Can you read emergency signs in print or Braille?
* Do emergency alarms have audible and visible features (marking escape routes and
exits) that will work even if electrical service is disrupted?
* Getting Help

* How will you call or summon for the help to leave?

43

Begin Planning: : COMPLETE A PERSONAL
ASSESSMENT: Evacuating*

* Mobility Aids / Ramp Access
* What will you do if you cannot find your mobility aids?
* What will you do if your ramps are inaccessible?

* Service Animals/Pets
* Will you be able to care for your animal during and after a disaster?

* Do you have another caregiver for your animal if you are unable to meet
its needs?

* Do you have the appropriate licenses for your service animal in an
emergency public shelter?

44
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Be Prepared:

* Four preparedness steps:

1. Get informed

*2. Make a plan

3. Assemble a kit

4. Maintain your plan and kit

* (Red Cross- Preparing for Disaster for People with Disabilities and other Special
Needs:
http://www.redcross.org/images/MEDIA_CustomProductCatalog/m4240199_A4
497.pdf)

45

A preparedness steps: 1. GET INFORMED:

 Contact your local emergency professionals to help in creating a plan.

* Community Hazards. Local infowww.hazardmaps.gov

* Community Disaster Plans. Learn about your community response plans,
evacuation plans and designated emergency shelters.

* Where will you mostly likely be? Where is most of your time spent?

* Community Warning Systems. Find out how local authorities will warn you of a
pending disaster? How they will provide information during and after a disaster?
NOAA Weather Radio and its alerting capabilities (www.noaa.gov).

* Assistance Programs. Ask about special assistance programs available in the event
of an emergency.

* Is there a register?
* Electric-dependent? Register with your local utility company.

46
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4 preparedness steps:2. MAKE A PLAN:

* Develop primary emergency plan and a back-up plan to
ensure your safety:

* Meet with Your Family/Personal Care Attendants/Building
Manager. Review the information

* Choose an "Out-of-Town" Contact. After a disaster, often
easier to make a long distance call than a local call from a
disaster area

* Decide Where to Meet.

47

4 preparedness steps: 2. MAKE A PLAN:

* Complete a Communications Plan.

* Contact information for family members, members of your support
network, caregivers, work, and school

* Your out-of-town contact’s information

* Meeting locations

* Emergency services

* National Poison Control Center (1-800-222-1222).

* Sample Form: www.ready.gov - or at www.redcross.org/contactcard.
* Fill out blank wallet cards for quick reference

* Teach children how to call the emergency phone numbers and when it is
appropriate to do so.

* Be sure each family member has a copy of your communication plan and post it
near your telephone for use in an emergency.

48
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4 preparedness steps: 2. MAKE A PLAN:

*Escape Routes and Safe Places.
* Best route
* Alternate route
* Map it out

* Doors, windows, stairways, large furniture, your
disaster supplies kit, fire extinguisher, smoke alarms,
other visual and auditory alarms, collapsible ladders,
first-aid kits, utility shut-off points, garages, patios,
stairways, elevators, driveways, porches

49

4 preparedness steps: 2. MAKE A PLAN:

*Have at least 2 escape routes from each
room

*Meeting place
*Practice drills at least 2x/yr

50
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4 preparedness steps: 2. MAKE A PLAN:

*Prepare for Different Hazards:
*Tornado warning

*Fire

*Hurricane

*Other

51

4 preparedness steps: 2. MAKE A PLAN :
Action Checklist — Items To Do Before a Disaster

* Considerations for people with disabilities:
* Learn what to do in case of power outages and personal injuries.
* Consider getting a medical alert system

* |f you use an electric wheelchair or scooter, have a manual wheelchair
for backup

* Teach those who may need to assist you in an emergency how to
operate necessary equipment.
* label equipment, attach instructions for equipment use

52
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4 preparedness steps: 2. MAKE A PLAN:
Action Checklist — Items To Do Before a Disaster:

* Considerations for people with disabilities:
* Store back-up equipment

* Arrange for more than one person from your personal support
network to check on you

* If you are vision impaired, deaf or hard of hearing, plan ahead
for someone to convey essential emergency information to you

* If you use a personal care attendant obtained from an agency,
check to see if the agency has special provisions for
emergencies

53

4 preparedness steps: 2. MAKE A PLAN:
Action Checklist — I[tems To Do Before a Disaster

 Considerations for people with disabilities:

* Identify and mark accessible exits and access to all areas designated for
emergency shelter or safe rooms.

* Ask about plans for alerting and evacuating those with sensory
disabilities
* Have a cell phone with an extra battery.

* Learn about various ways to receive emergency instructions and
warnings in your area

54
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4 preparedness steps: 2. MAKE A PLAN:
Action Checklist — Items To Do Before a Disaster:

* Considerations for people with disabilities:

* Be prepared to give specific and concise instructions (unique to you) to rescue
personnel. Practice doing this (verbally, pre-printed, word or picture board, wipe
board, etc)

* Prepare your personal network of your anticipated reactions to the emergency
situation (i.e. confusion, panic, anxiety, memory difficulties, etc).

« Utilities: know how and when to turn off water, gas and electricity. Inform friends
and neighbors. Have tools handy.

* Fire Extinguisher: know how to use it
* Smoke Alarms
* First Aid Kit

55

4 preparedness steps: 2. MAKE A PLAN:
Action Checklist — Items To Do Before a Disaster:

* Considerations for people with disabilities:

* Inventory Home Possessions

* Vital Records and Documents Vital family records and
other important documents should be kept in a safe
deposit box or other safe location. ***Medical
Records.

* Keep the shut-off switch for oxygen equipment near
your bed or chair, so you can get to it quickly if there is
a fire s
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4 preparedness steps: 3. Assemble a kit:
Basic disaster supplies kit: (Red Cross)

* 3 day supply of nonperishable food and manual can opener

* 3 day supply of water (one gallon of water per person, per day)

* Portable, battery-powered radio or television and extra batteries
* Flashlight and extra batteries

* First aid kit and manual

 Sanitation and hygiene items (hand sanitizer, moist towelettes, and
toilet paper)

* Matches in waterproof container

57

4 preparedness steps: 3. Assemble a kit:
Basic disaster supplies kit: (Red Cross)

* Whistle.

* Extra clothing and blankets.

* Kitchen accessories and cooking utensils.

* Photocopies of identification and credit cards.
* Cash and coins.

* Special needs items such as prescription medications, eye glasses,
contact lens solution, and hearing aid batteries.

* [tems for infants, such as formula, diapers, bottles, and pacifiers.
* Tools, pet supplies, a map of the local area, and other items to meet
your unique family needs.

58
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4 preparedness steps:
4. Maintain your plan and kit: (Red Cross)

* Quiz: 6 month check
*Drill: 6 month check
* Restock: 6 month check

*Test: Test your smoke alarms monthly and
change the batteries at least once a year.
Replace alarms every 10 years.

59

@ http://wurw.redeross.org/images/MEDIA_CustomPro
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Plan Maintenance Chart
Check off task and enter date performed:

Gmonths | year IS months 2 years

Smoke Alarm Maintenance Chart

Check off task and enter date performed:

7

st monthly
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4 preparedness steps: 4. Maintain your plan and kit:
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The Four Elements of Evacuation Information That
People Need:

http://www.nfpa.org/safety-information/for-consumers/populations/people-with-disabilities

* Notification (What is the emergency?)
* Way finding (Where is the way out?)

* Use of the way (Can | get out by myself, or do |
need help?)

* Assistance (What kind of assistance might |
need?)

61

The Five General Categories of Disabilities:

* Mobility impairments
*Visual impairments
*Hearing impairments
*Speech impairments

* Cognitive impairments

 http://www.nfpa.org/safety-information/for-consumers/populations/people-with-
disabilities

62
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Mobility Impairments:

http://www.nfpa.org/safety-information/for-consumers/populations/people-with-disabilities

* Individuals with Primary Means of mobility: wheelchair

* Some people may use one or more devices (canes, crutches, a power-driven or
manually operated WC, scooter)

* Typical problems:
* maneuvering through narrow spaces
* going up or down steep paths
* moving over rough or uneven surfaces
* using toilet and bathing facilities
* reaching and seeing items placed at conventional heights

* negotiating steps or changes in level at the entrance/exit point of building

63

Mobility Impairments:

* Individuals who are Ambulatory

* People who can walk but with difficulty or who have a disability that
affects gait.

* Includes people who:
* do not have full use of their arms or hands or who lack coordination
* use crutches, canes, walkers, braces, artificial limbs, or orthopedic shoes

* Activities that may be difficult for people with mobility disabilities:

» walking, climbing steps or slopes, standing for extended periods of time,
reaching, and fine finger manipulation.

64
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Mobility Impairments:

* Respiratory Impairments

* Can use the components of the egress system but may
have difficulty safely evacuating due to dizziness,
nausea, breathing difficulties, tightening of the throat,
or difficulty concentrating.

* May require rest breaks while evacuating

65

Visual Impairments: partial or total vision loss:

* Considerations:

* May distinguish light and dark, sharply contrasting colors,
or large print but cannot read small print, negotiate dimly
lit spaces, or tolerate high glare

* Many people who are blind depend on their sense of touch
and hearing to perceive their environment

* May use a white cane or have a service animal

* May miss a visual cue, such as a new obstruction that
occurred during the emergency event, that could affect
egress

66
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Hearing Impairments:

Considerations:

People with partial hearing often use a combination of speech reading and
hearing aids, which amplify and clarify available sounds

Echo, reverberation, and extraneous background noise can distort hearing aid
transmission

People who are deaf or hard of hearing and who rely on lip reading for
information must be able to clearly see the face of the person who is speaking

il_'hﬁs_e who use sign language to communicate may be adversely affected by poor
ighting
People who are hard of hearing or deaf may have difficulty understandinlg oral

y

communication and receiving notification by equipment that is exclusive
auditory, such as telephones, fire alarms, and public address systems

There is a risk that a person with a hearing loss or deafness would miss an
auditory cue to the location of a dangerous situation, affecting his or her ability to
find safe egress.

67

Speech Impairments:

* Considerations:

* Prevent a person from using or accessing information

or building features that require the ability to speak

* Can be caused by a wide range of conditions, but all

result in some level of loss of the ability to speak or to
verbally communicate clearly

68
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Cognitive Impairments:

e Considerations:

* Prevent a person from using or accessing building features due to an
inability to process or understand the information necessary to use
those features

* Some examples: developmental disabilities, multiple sclerosis,
depression, alcoholism, Alzheimer’s disease, Parkinson disease,
traumatic brain injury, chronic fatigue syndrome, stroke, and some
psychiatric conditions

* Some decreased or impaired level in the ability to process or
understand the information received by the senses

69

Other Impairments and Multiple
Impairments:

* Temporary disabilities
* Broken bones, illness, trauma, or surgery can affect a person’s use of the built
environment for a short time.

* Condition that can cause a reduction in physical stamina or cause
pain:
* Diseases of the heart or lungs, neurological diseases with a resulting lack of
coordination, arthritis, and rheumatism

* Seizure disorders
* People of extreme size or weight often need accommodations
* People with multiple disabilities

70
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Service Animals:

* Service animals assist people with disabilities in their day-to-
day activities

* ADA defines a service animal “as any guide dog, signal dog,
or other animal individually trained to provide assistance to
a person with a disability.”

* Under the ADA, they are permitted in private facilities that
serve the public

* shelters, hospitals, emergency vehicle, state and local government
facilities, the workplace

71

Service Animals:

*Practice the plan with the animal

*Inform first responders of the presence of a
service animal and be provided evacuation plan
information

*Extra food and supplies for the service animal
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STANDARD BUILDING EVACUATION SYSTEMS:

*3 components:
*1. The circulation path
2. The occupant notification system(s)

3. Directions to and through the circulation
paths

¢ http://www.nfpa.org/safety-information/for-consumers/populations/people-with-disabilities
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STANDARD BUILDING EVACUATION SYSTEMS:
Circulation Path:

* Definition: A continuous and unobstructed way of travel from any point
in a building or structure to a public way

* The components include (but are not limited to):

* rooms, corridors, doors, stairs, smoke proof enclosures, horizontal exits, ramps,
exit passageways, escalators, moving walkways, fire escape stairs, fire escape
ladders, slide escapes, alternating tread devices, areas of refuge, elevators

* A circulation path is considered usable if it meets one of the following:

* A person with disabilities is able to travel unassisted through the circulation path
to a public way

* A person with disabilities is able to travel unassisted through that portion of the
circulation path necessary to reach an area of refuge
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STANDARD BUILDING EVACUATION SYSTEMS:
Occupant Notification System:

* Includes (but not limited to): alarms and public
address systems

* bell, horn, speaker, light, or text display that provides
audible, tactile, or visible outputs, or any combination

75

STANDARD BUILDING EVACUATION SYSTEMS:

Directions to and through the Usable Circulation Path:

* Includes: signage, oral instructions passed from
person to person, and instructions, which may be live
or automated, broadcast over a public address system

* Personal notification devices
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Building an evacuation plan for a person with a
mobility impairment:

http://www.nfpa.org/safety-information/for-consumers/populations/people-with-disabilities.

* OCCUPANT NOTIFICATION SYSTEMS- No Special Requirements.

77

Building an evacuation plan for a person with
a mobility impairment:

¢ WAY FINDING: Is There a Usable Circulation Path?

* A circulation path is considered usable if it meets one of the following:
* A person with disabilities is able to travel unassisted through the circulation path to a

public way
* A person with disabilities is able to travel unassisted through that portion of the
circulation path necessary to reach an area of refuge

* Area of refuge:
* serves as a temporary haven from the effects of an emergency.
* person with a severe mobility impairment must have the ability to travel from the
area of refuge to the public way
* if elevation differences are involved, an elevator or other evacuation device might be
used, or others might move the person by using a wheelchair carry on the stairs
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Building an evacuation plan for a person with

a mobility impairment:

* Which Circulation Paths Are Usable Circulation
Paths?

* Mark the Routes:

* Exits should be marked by approved signs that are:
* readily visible from any direction of approach in the exit access

79

Building an evacuation plan for a person with
a mobility impairment:

* Mark the Routes:

* If all circulation paths are usable by people with disabilities, usable circulation
path(s) should be clearly identified by the international symbol of accessibility:

&

* Locations of exit signs and directional exit signs are specified by model codes.
(Typically the signs are placed above exit doors and near the ceiling)

* Tip: Supplemental directional exit signs help clearly demarcate the route to the exit.

* Readily visible
* Contrast against the surroundings
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Building an evacuation plan for a person with
a mobility impairment:

* Which Paths Lead to Usable Circulation Paths?

* Any circulation paths that are not usable should include signs
directing people to other, usable paths.

* Inform, Plan, Prepare: People with mobility impairments should be
provided with written directions, a brochure, or a map showing what
those signs look like and where they are.
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Building an evacuation plan for a person with

a mobility impairment:

* USE OF THE WAY: A circulation path is considered a usable circulation path if it
meets one of the following criteria:

* A person using a wheelchair is able to travel unassisted through it to a public way
(if elevation differences are involved, there are usable ramps rather than stairs).

* A person using a wheelchair is able to travel unassisted through that portion of the
usable circulation path necessary to reach an area of refuge.

* Area of refuge for people with mobility impairments:

* must be able to travel from the area of refuge to the public way, although such travel might
depend on the assistance of others.

* if elevation differences are involved, an elevator or other evacuation device might be used, or
the person might be moved by another person or persons using a cradle carry, a swing (seat)
carry, or an in-chair carry

* training, practice, and an understanding of the benefits and risks of each technique for a given
person are important aspects of the planning process.
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Building an evacuation plan for a person with
a mobility impairment:

¢ Use of Stairs?

* Even he/she is able to negotiate stairs easily but has trouble operating door
locks, latches, and other devices, the evacuation plans then should address
alternative routes, alternative devices, or specific provisions for assistance.

e Use of Elevators?

* Yes in it can be a component of a usable circulation path, HOWEVER
elevator use is restricted in some types of building emergencies (i.e.
elevators typically return to the ground floor when a fire alarm is activated)
This may not be true in the event of non-fire emergencies requiring an
evacuation. In the last several years, however, building experts have
increasingly joined forces to carefully consider building elevators that are
safer for use in the event of an emergency.
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Building an evacuation plan for a person with
a mobility impairment:

* Use of Lifts?

e Lifts can be an important part of an evacuation.
* Check to make sure they have emergency power

* how long
* how many uses

84

conTinu(Ey

42



11/28/17
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What Other Devices Are Available?

Some evacuation devices and methods, including stair-descent devices and the
wheelchair carry, require the assistance of others.

85
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Building an evacuation plan for a person with
a mobility impairment:

* IS ASSISTANCE REQUIRED? Who Will Provide the Assistance?

* People with mobility impairments who are able to go up and down
stairs easily but have trouble operating door locks, latches, and other
devices can be assisted by anyone.

* Plan: ask someone for assistance with a particular door or a particular
device

* Who?

* Relative

* Supervisor or co-worker
* Building staff or neighbor
* Friend
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Building an evacuation plan for a person with
a mobility impairment:

* How Many People Are
Necessary to Provide
Assistance?

* One Person: identify 2
assistants

ho are willing
1se tells us that |
ailable at any
leetings, and so

* Multiple People: identify
at least twice the number
of people required

m oz R aa e Bl

Building an evacuation plan for a person with
a mobility impairment:

* Type of Assistance:

e Guidance

* Explaining how and where the person needs to go to get to the usable circulation
path

* Escorting the person to and/or through the usable circulation path
* Minor Physical Effort

* Offering an arm to assist to/through usable circulation path

* Opening the door(s) in the usable circulation path
* Major Physical Effort

* Operating a stair-descent device

* Carrying a wheelchair down the stairs

* Carrying a person down the stairs

¢ Waiting for First Responders
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Building an evacuation plan for a person with
a mobility impairment:

* Where Will the Person(s) Start Providing Assistance?

* From the Location of the Person Requiring Assistance

* Does the person providing assistance need to go where the person with the
mobility impairment is located at the time the alarm sounds? If so, how will
he or she know where the person is?

* Face to face, Phone, E-mail
* From a Specific, Predetermined Location : (i.e. hallway, entry to stairs)
* When Will the Person(s) Provide Assistance?

* Always, Only when asked, Other

* How Will the Person(s) Providing Assistance Be Contacted?
* Face to face, Phone, E-mail

89

Building an evacuation plan for a person with
a visual impairment:

* OCCUPANT NOTIFICATION SYSTEMS - No Special Requirements.

¢ WAY FINDING: Is There a Usable Circulation Path?

* A circulation path is considered usable if it meets one of the following:
* A person with disabilities is able to travel unassisted through the circulation path to a
public way
* A person with disabilities is able to travel unassisted through that portion of the
circulation path necessary to reach an area of refuge

* Area of refuge: a space that serves as a temporary haven from the effects
of a fire or other emergency. A person with a visual impairment must be
able to travel from the area of refuge to the public way, although such
travel might depend on the assistance of others.
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Building an evacuation plan for a person with
a visual impairment:

* For People with Disabilities, Which Circulation Paths Are Usable,
Available, and Closest?

* Exits should be marked by tactile signs that are properly located so
they can be readily found by a person with a visual impairment from

any direction of approach to the exit access.

* Where not all circulation paths are usable by people with disabilities,
the usable circulation paths should be identified by the tactile

international symbol of accessibility: 3
‘ bh
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Building an evacuation plan for a person with
a visual impairment:

* Which Paths Are Usable Circulation Paths?

* Tactile directional signs that indicate the location of the nearest
usable circulation path should be provided at all circulation paths that

are not usable by people with disabilities

* Tip: Plan and practice: It may be practical to physically show new
employees with visual impairments where all usable circulation paths

are
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Building an evacuation plan for a person with
a visual impairment:

* USE OF THE WAY: Can People with Visual Impairments Use the
Circulation Path by Themselves?

* A circulation path is considered a usable circulation path if it meets
one of the following criteria:
* A person with a visual impairment is able to travel unassisted through it to a

public way.
* A person with a visual impairment is able to travel unassisted through that
portion of the usable circulation path necessary to reach an area of refuge.
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Building an evacuation plan for a person with
a visual impairment:

* Will a Person with a Visual Impairment Require Assistance to Use
the Circulation Path?

* Verify that a person with a visual impairment can travel unassisted
through the exit access, the exit, and the exit discharge to a public

way
* If NOT: the personal emergency evacuation plan will need to include a
method for providing appropriate assistance

* How many people for assistance? Typically 1 person
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Building an evacuation plan for a person with
a visual impairment:

* |[F ASSISTANCE IS REQUIRED, Who?

* People with visual impairments who are able to go up and down stairs easily but
just have trouble finding the way or operating door locks, latches, and other
devices can be assisted by anyone

* Tip: Plan for the person with a visual impairment to ask someone for assistance

* Friend

* Co-worker

* Relative

* Supervisor

Building staff or neighbor
* First responders
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Building an evacuation plan for a person with
a visual impairment:

* What Assistance Will the Person(s) Provide?

* Guidance
* Explaining how to get to the usable circulation path
* Escorting the person with the visual impairment to and/or through the circulation
path
* Minor Physical Effort

» Offering the person an arm or allowing the person to place a hand on your shoulder
and assisting the person to/through the circulation path

* Opening doors in the circulation path

* Waiting for First Responders
* A person with a visual impairment typically will not need to wait for first responders
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Building an evacuation plan for a person with
a visual impairment:

* Where Will the Person(s) Start Providing Assistance?

* From the Location of the Person Requiring Assistance

* Does the person providing assistance need to go where the person with the
visual impairment is located at the time the alarm sounds? If so, how will he or
she know where the person needing assistance is?

* Phone, E-mail, etc

* From a Specific, Predetermined Location: Entry to stairs, other

* When Will the Person(s) Provide Assistance? Always? Only when asked?
Other?

* How Will the Person(s) Providing Assistance Be Contacted? Face to face, phone,
email, etc
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Building an evacuation plan for a person with
a hearing impairment:

* OCCUPANT NOTIFICATION SYSTEMS: Visual Devices for the Fire
Alarm System

* People with hearing impairments cannot hear alarms and voice
announcements that warn of danger and the need to evacuate.

* Many codes require new buildings to have flashing strobe lights (visual
devices) as part of the standard building alarm system, but because the
requirements are not retroactive many buildings don’t have them. In
addition, strobes are required only on fire alarm systems and simply warn
that there may be a fire. Additional information that is provided over voice
systems for a specific type of emergency such as threatening weather event,
or that directs people to use a specific exit, are unavailable to people with
hearing impairments.
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Building an evacuation plan for a person with
a hearing impairment:

* OCCUPANT NOTIFICATION SYSTEMS: Visual Devices for the Fire
Alarm System

* It is extremely important for people with hearing impairments to
know what, if any, visual notification systems are in place.

* They also need to be aware of which emergencies will activate the
visual notification system and which emergencies will not.

* Alternative methods of notification need to be put into the
emergency evacuation plans for people with hearing impairments so
they can get all the information they need to evacuate in a timely
manner.
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Building an evacuation plan for a person with a hearing impairment:

* In the home:
* Strobe lights throughout the home are activated by smoke

* When ASLEEP: a high intensity strobe light is required along with a pillow
or bed shaker to wake them up and alert them to fire conditions so they

can escape.
* activated by the sound of a standard smoke alarm.

* Smoke alarm alert devices for people who are hard of hearing produce a

loud, mixed low-pitched sound.
* activated by the sound of the smoke alarm and is usually installed next to the bed.

* Pillow or bed shaker may also be helpful

* Smoke alarms with built in or separate strobe lights can be purchased
through home improvement store websites or by searching the internet for
“strobe light smoke alarms.”
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Building an evacuation plan for a person with
a hearing impairment:

* Devices or Methods for Notification of Other Emergencies

* Natural events
» Storms (hurricanes, tornadoes, floods, snow, lightning, hail, etc.)

* Earthquakes
* Human-caused events (robbery, hostile acts, random violence, etc.)
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Building an evacuation plan for a person with
a hearing impairment:
* Workplace, at desk: installation of a reader board in

the work area might be considered to provide
appropriate warning in an emergency.

* Personal notification devices
* E-mail and TTY phone communications

* Use of televisions in public and working areas with the
closed caption feature turned on
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Building an evacuation plan for a person with
a hearing impairment:

* WAY FINDING
* Is Prior Knowledge of the Circulation Path Location(s) Necessary? No
Special Requirements.
* Is Identification of Which Means of Egress Are Available/Closest
Necessary? No Special Requirements
* Is Identification of the Path(s) to the Means of Egress Necessary?
* No Special Requirements
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Building an evacuation plan for a person with
a hearing impairment:

* USE OF THE WAY
* No Special Requirements.

* Note: Elevators are required to have both a telephone and an
emergency signaling device.
* People with hearing or speech impairments should be aware of
whether the telephone is limited to voice communications and

where the emergency signaling device rings — whether it
connects or rings inside the building or to an outside line — and

who would be responding to it
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Building an evacuation plan for a person with
a hearing impairment:

* IS ASSISTANCE REQUIRED?
* No Special Requirements

105

Safety videos in American Sign Language:
http://www.nfpa.org/safety-information/for-consumers/populations/people-with-
disabilities/videos-in-american-sign-language

tion/for-consum 2 = © |l alp NFPA - Safety videos in
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Safety videos in American Sign Language:
http://www.nfpa.org/safety-information/for-consumers/populations/people-with-
disabilities/videos-in-american-sign-language
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Building an evacuation plan for a person with
a speech impairment:

* OCCUPANT NOTIFICATION SYSTEMS
* No Special Requirements
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Building an evacuation plan for a person with
a speech impairment:

* WAY FINDING

* Is Prior Knowledge of the Location of the Means of Egress
Necessary? No Special Requirements

* Is Identification of Which Means of Egress Are Available/Closest
Necessary? No Special Requirements
* Is Identification of the Path(s) to the Means of Egress Necessary?

* No Special Requirements
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Building an evacuation plan for a person with
a speech impairment:

* USE OF THE WAY

* The only standard building egress system that may require the ability
to speak in order to evacuate a building is an emergency phone in an
elevator.

* Elevators are required to have both a telephone and an emergency signaling

device.

* People with speech impairments should be aware of whether the telephone
is limited to voice communications and where the emergency signaling device
rings — whether it connects or rings inside the building or to an outside line

— and who would be responding to it.
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Building an evacuation plan for a person with
a speech impairment:

* IS ASSISTANCE REQUIRED?
* No Special Requirements
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Building an evacuation plan for a person with
a cognitive impairment:

* Cognitive impairments prevent a person from using or accessing building
features due to an inability to process or understand the information
necessary to use the features.

* some decreased level of ability to process or understand information or situations

* All standard building egress systems require the ability to process and
understand information in order to safely evacuate.

* Possible accommodations for people with cognitive impairments might
include the following:
* Providing a picture book of drill procedures
* Color coding fire doors and exit ways
* Implementing a buddy system
* Using a job coach for training
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Building an evacuation plan for a person with
a cognitive impairment:

* OCCUPANT NOTIFICATION SYSTEMS
* No Special Requirements
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Building an evacuation plan for a person with
a cognitive impairment:

* WAY FINDING

* Is Identification of Which Means of Egress Are
Available/Closest Necessary? No Special Requirements

* Is Identification of the Path(s) to the Means of Egress

Necessary?

* No Special Requirements
* Verify: the person can find and use the exits
* If not, make plans for assistance

114

conTinu(Ey

57



11/28/17

Building an evacuation plan for a person with
a cognitive impairment:

* USE OF THE WAY
* No Special Requirements
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Building an evacuation plan for a person with
a cognitive impairment:

* IS ASSISTANCE REQUIRED? Who Will Provide Assistance?
* Typically 1 person (tip: assign 2, for as a back-up)
* What Assistance Will the Person(s) Provide?
* Ensuring that the is aware of the emergency and understands the need to evacuate
the building
* Guidance to and/or through the means of egress
* Where Will the Person(s) Start Providing Assistance?
* current location of the person needing assistance
» from a specific, predetermined location
* Entry to stairs, other
* When Will the Person(s) Provide Assistance? Always, Only when asked, Other

* How Will the Person(s) Providing Assistance Be Contacted?
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http://www.nfpa.org/safety-information/for-consumers/populations/people-
with-disabilities/educational-materials/people-with-intellectual-disabilities

e Recommendations:

. |IE)imit the number of people in class to around 8 students. Small group sizes work
est.

* Introduce one topic at a time

* Keep it simple. Stick with simple words. Have the students describe the pictures
for clarity and understanding.

* Repeat each message several times. Students tend to remember what they see
and hear at the beginning of each topic if it is repeated again at the end

* Limit class length to one hour

* Demonstrate. Have students demonstrate what they know. Students may act as
though they understand, but that does not mean they are learning

* Use incentives, such as night lights, eig timers, and oven mitts, as teaching tools.
Students like to have something to take with them. It not only increases
attendance, but reinforces lessons learned 17

EMERGENCY CHECKLISTS:

* http://www.nfpa.org/assets/files//PDF/Forms/Chkls
t.doc
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\
( L\' PERSONAL EMERGENCY EVACUATIOM PLANNING CHECKLIST m

NFPA"
Name: Primary Location:
Building (home, office. etc.): Primary Phone
Address: Cell Phone:
Floor: E-mail:
Service Animal: [ Yes O Noe

OCCUPANT NOTIFICATION

Tvpe of Emergency Method or Device for Notification

Fire:
Earthquake:
Flood:
Storm:
Attack:

Other (specify):

Hit View Window Help

DPE"|E’EC'“'9'|D@@@|@@@I}@@>@ Customize =
OIELY E) | 120 |- | Tools | Fill&Sign | Com

& | =

YES NO N/A | Comments

Are there emergency notification devices (alarms,
et¢.) appropriate for this person?

Does this person know the location of each
emergency notification device/system and
understand its meaning/function?

Does this person know how to sound the alert for D D D
emergencies (manuval pull box alarms. public
address systems, radio. telephones)?

If telephones are used to report emergencies, are O O O
emergency numbers posted near telephones. on

employee notice boards, or in other conspicuous

locations?

Is there a way for a person with a hearing or speech | [] O O
impairment to report an emergency?

If the communication system also serves as an O
alarm system. do all emergency messages have
priority over all non-emergency messages?

Is there a unique signal (sound, light. header) to | | O
indicate an emergency message?
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Hit View Window Help
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Customize *
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Tools !

Fill & Sign | Com

WAY FINDING

YES

NO

N/A

Comments

Is there a usable way out?
Where is it? (List all and indicate nearest.)
Where is the established outsicde meeting place?

Is the usable circulation path clearly marked to

show the route to leave the building or to relocate

to some other space within the building in an
emergency?

If a person exiting a doorway or furning a corner
could inadwvertently be directed into the path of a
moving vehicle. is a safeguarding device with a
warning sign in place?

If the stairs in the circulation path lead anywhere

bur out of the building. are doors, partitions, or
other effective means used to show the correct
route out of the building?

Do doors used to connect any room to a circulation

path have proper maneuvering clearances?

O

O

O
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Fill & Sign . Com

Can the doors be easily unlatched?

Do extertor circulation paths (balcony, porch,
gallery, roof) meet the preceding four
requarements?

Does the exterior circulation path have guardrails

to protect open sides of walking surfaces?

Is the exterior circulation path smooth, solid, and a

substantially level travel surface?

Does the exterior circulation path net branch off

and head away from the public way?

Is each exit marked with a clearly visible sign
reading “EXIT” in all forms (visual, tactile,
Braille)?

TIs every doorway or passage that might be

1mstaken for an exit marked “NOT AN EXIT” or
with an indication of 1ts actual use m all forms

(visual, tactile, Braille)?

Are signs posted and arranged along circulation
paths to adequately show how to get to the nearest

exit?

Do the signs clearly indicate the direction of travel

1n all forms (visual, tactile, Braille)?

Do brightly lit signs, displays. or objects m or near
the lme of vision net obstruct or distract attention
from exit sions. particularly for people with low

O O

o o o o

O

O O

o o o o

O

O

o o o o

O
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Hit View Window Help
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Fill & Sign | Com

USE OF THE WAY

YES NO N/A | Comments

tactile, or Braille signage?

caused by construction or repair ?

6 feet 8 inches at all points?

Are circulation paths always free of obstructions. O O O
including furniture and equipment, so everyone can
safely exit the building during an emergency?

Are people nof required to travel through a room
that can be locked. such as a restroom?

Do all interior doors, other than fire doors. readily

open from the inside without keys, tools. or special
knowledge and require less than 5 pounds of force

to unlatch and set the door in motion?

Are exit signs not obstructed or concealed in any O O O
way, particularly for people with vision
impairments who need to find and feel the sign?

Are exit doors kept free of items that obseure the O O O
visibility of exit signs or that may hide visual.

Is the emergency escape path clear of obstacles D D D

Does the circulation path maintain a clear height of O

123

Customize ~

Tools

Fill & Sign | Com

path?

the facility?

ramp?

Do abjects that stick out into the circulation path, O O O
such as ceiling fans and wall cabinets. nof reduce
the minimum height and width of the circulation

Are usable circulation paths at least 32 inches wide | [] O O
for any segment less than 24 inches in length and
36 inches for all segments 24 inches or longer?

Is each usable circulation path a permanent part of

If the circulation path is not substantially level. are
occupants provided with appropriate stairs or a

Do building circulation paths lead to a public way. that is:

Directly outside or to a street or walkway? O O O
To an area of refuge and from there to a public O O O
way?

To an open space with access to the outside? O O O
To streets. walkways. or open spaces large [l [l [l

enough to accommodate all building occupants
likely to use the exit?
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Hit View Window Help
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TYPE OF ASSISTANCE NEEDED

YES NO | WA | Comments

Can the person evacuate himself or herself with a O o 0O
device or aid?

‘What is the specific device or aid?

wrpa* Emergency Evacualtic

‘Where is the device or aid located?

Dioes the person need assistance to evacuate?
‘What does the assistant(s) need to do?

Dioes the assistant(s) need any training?

Has the training been completed?

‘Where will the assistant(s) meet the person
Tequiring assistance?

‘When will the person requiring assistance contact
the assistant(s)?

Hit View Window Help

DPE"|E’EC'“'9'|D@@@|@@@I}@@>@ Customize =
()| B0 S @ = ]]

When will the person requiring assistance contact
the assistant(s)?

Tools | Fill&Sign = Com

Number of Assistants Needed

How many assistants are needed?

How will the assistant(s) be contacted in an emergency?

Name Phone Cell Phone E-mail

Assistant 1

Assistant 2

Agsistant 3

Agsistant 4

Assistant 5

Assistant 6
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SERVICE ANIMAL

YES

NO

Comments

Has the person discussed with emergency management
personnel his or her preferences with regard to evacuation
and handling of the service animal?

Has the person thought about under what circumstances a
decision may have to be made about leaving the service
animal behind?

What is the best way to assist the service animal if it
becomes hesitant or disoriented?

Do first responders have a copy of the detailed
information for the service animal?

Where are extra food and supplies kept for the service
animal?

O

O

O

|

Red Cross:

* Home checklists
e Disaster kits

128
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Plan Maintenance Chart

Check off task and enter date performed:
‘o momths 1 vear 18 manths 2
Review plan and quiz 2 %)
Date

Hold fire and emergency

evacuation drills Bt

Replace stored food
amd wiater Date

Cheek fire e xtinguishers
and recharge Daie

Smoke Alarm Maintenance Chart
Check off task and enter date performed:
- -l

Test monthly Date

-

Change batteries  Dese )

-

e
Lo
ce®
<®
c®
c®
<
<o
e
<o
<®
e
<.®
c®

Replace alarms  Dare

o

The following should be included in your basic
disaster supplies kit: (Red Cross)

* Three-day supply of nonperishable food and manual can opener.

* Three-day supply of water (one gallon of water per person, per day)
* Portable, battery-powered radio or television and extra batteries.

* Flashlight and extra batteries.

* First aid kit and manual.

* Sanitation and hygiene items (hand sanitizer, moist towelettes, and
toilet paper).

* Matches in waterproof container.

130
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The following should be included in your basic
disaster supplies kit: (Red Cross)

* Extra clothing and blankets.

* Kitchen accessories and cooking utensils.

* Photocopies of identification and credit cards.
e Cash and coins.

* Special needs items such as prescription medications, eye glasses,
contact lens solution, and hearing aid batteries.

* [tems for infants, such as formula, diapers, bottles, and pacifiers.

* Tools, pet supplies, a map of the local area, and other items to meet
your unique family needs.

131

Symbols:

)

132
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Resource Showcase:

133

DialSafe Pro

pro/idd383 O ~ €& Physical Therapists’ Guide to ... | ['] Put it Away on the App Store | [ DialSafe Pro on the app

both iPhone and iPad

Free
Category: Education
Updated: Sep 06, 2013
Version: 2.3

Size: 28.8 MB

Language: English

Seller: Little Bit Studio, LLC
Copyright © 2011, Little Bit
Studio, LLC

Rated 4+

Made for Ages 6-8

Compatibility: Requires i05 4.3
or later. Compatible with
iPhone, iPad, and iPod touch

Customer Ratings

Current Version
%k 3kd 11 Ratings

All Versions

%% %% 79 Ratings

More by Little Bit
Studio, LLC.

Bugs and Buttons
View In iTunes »

Screenshots iPhone | iPad

Whatiis
a\Phone?

eari)

NMemony,

Challenge

Simulatiors

134
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DialSafe Pro

ttps://itunes.apple.com/us/app.

profidd383 @ ~ & hysical Therapiste” Guide to

7 Put it Away onthe App Store | [ DialSafe Pro on the App Store X

Both Phone and 12

Free Screenshots

Category: Education r ~
Updated: Sep 06, 2013 |
Version: 2.3

Size: 28.8 MB -

Language: English

Seller: Little Bit Studio, LLC
Copyright © 2011, Lirtle Bit
Swdio, LLC

Rated 4+

Made for Ages 6-8

Companibility: Requires i05.4.3
or later. Compatible with
iPhone, iPad, and iPod touch.

Customer Ratings

Current Versien

%% %% 4 11 Ratings
All Versions.
*kdkd 7

9 Ratings

More by Little Bit
Studio, LLC.

Bugs and Buttons

View In iTunes »

iPhone | iPad ol

SIS TE

Educational use only / Not & real phone! Educational use only / Not a real phone!
135
v
For comsumers FEATURED PRODUCT
e EDUCATIONAL MATERIALS FOR PEOPLE & |EIEIM@ o o 2
emergency Prepareaness ~ WITH DISABILITIES
Escape planning &
Fire & safety equipment. For consumers
Gasoline & propane Smoke alarms gx;érv TIPS
Hoanfing-and firs safely « Test your smoke alarm at least once a month by pushing the test
Seasonal button. If you can't reach the alarm, consider getiing alarms that you
Oceupandes ‘can test with a flashiight or a television remote Ty e,
OQudoors - For added safely, interconnect all the smoke alarms so that when NEPAR sertote
Populations one sounds they all sound. This gives everyone more ime to Py
People with disabilities escape Item #; PGADADS
- Smoke alarms with non-replaceable (long-fife) batteries are
Excaons meotesiale) signed to remain effective for up to 10 years. They can be helpful Hors Info
Peapia who are deaf or for people who have difficulty changing batteries
harg-oFhearing .
= People who are deaf or hard-of-hearing cannet depend on the
e sound of a reguiar smoke alamm to alert them to a fire. Leam
about alarms ith strobe (flashing) lights. download a
Teacting paople wilh comprehensive safety guide, and see our free safety tip sheet on
fire safety for people who are deaf or hard-of-hearing.
Saley videos in American
Sign Language
SACCESS Newsletier  Cocape planning i
Urban fire safety = Include everyone in planning and practicing home fire drills. People
Rural fire safely with disabiliies can provide input on the best methods for them to escape.
Older adults.
Veicies Safety in the workplace
Mine fires and explosions Information on emargency planning, suggested evacuation aids, drils and training, and practicing and
For pubic soucators maintaining workplace escape plans.
Sparky the Fire Dog - English PDE 11 we) or Word (1 ve)
Safety tip sheets - Spanish PDF (2 s) or Word 2 ug)
Fire Prevention Week v 136

Snarkv Sehoal Hoise

- Spanish for Latin America PDF (2 ma) or Word 2 ug)
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http://www.nfpa.org/safety-information/for-
consumers/populations/people-with-disabilities/educational-
materials

oo nbpa.org/safety-information/for-consum O + & [l d Edu

For consumers

o EDUCATIONAL MATERIALS FOR PEOPLE & | BB o o
Emergency Preparedness WlTH DlsABlLlTlES

Escape planning

Fire & safety equipment For consumers

Gasoline & propane Smoke alarms | * I SNEFA TIPS
i NFPA ETY
Hoarding and fire safely + Test your smoke alarm at least once a month by pushing the test N
Seasonal button_ If you can't reach the alarm, consider getting alarms that you A
Occupancies can test with a flashlight or a television remote :
Qutdoors + For added safety, interconnect all the smoke alarms so that when s
Populations one sounds they all sound. This gives everyone more time to A
3 - escape
People with disabilities
i teri + Smoke alarms with non-replaceable (long-life) batteries are
E e i designed to remain effective for up to 10 years. They can be helpful
People who are deaf or for people who have difficulty changing batteries.
hard-of-hearing
. s ard-of-hearing
Teaching people with People who are deaf or hard-of-hearing cannot depend on the
intellectual disabilities sound of a regular smoke alarm to alert them to a fire. Learn
— — about alarms with strobe (flashing) lights, download a
P comprehensive safety guide, and see our free safety tip sheet on
fire safety for people who are deaf or hard-of-hearing. Home safety tips for
S ey fmerican people wilh disabillies
(PDF, 670 KB)
SACCESS Newslatter Escape planning
Urban fire safety * Include everyone in planning and practicing home fire drills. People
Rural fire safety with disabilities can provide input on the best methods for them to escape. v 137
L4 2
. . .
Considerations in the Home and Workplace'
.
*R
esources
138
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http://www.nfpa.org/safety-information/for-
consumers/populations/people-with-
disabilities/educational-materials

W hitp:/ /o nfpa.org/safety-informstion/for-consum £ + & || & Educational materials for p.
fire safety for people who are deaf or hard-of-hearing. Home safety tips for ~
an people with disabilities
(PDF, 670 KB)

Escape planning

» Include everyone in planning and practicing home fire drills. People
with disabilities can provide input on the best methods for them to escape.

Safety in the workplace

Information on emergency planning, suggested evacuation aids, drills and training, and practicing and
maintaining workplace escape plans.

« English PDFE (1 MB) or Word (1 MB)
« Spanish PDF (2 mB) or Word (2 mB)

+ Spanish for Latin America PDF (2 mB) or Word (2 MB)

Safety in high-rise buildings v 139

Considerations in Schools:

* Resources

140
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http://www.nfpa.org/safety-information/for-consumers/populations/people-with-
disabilities/educational-materials

W bt/ /v nfpa.org/safety-information/for-consum SO = © || aip Educational materials for p... *

For public educators

Emergency Evacuation Planning Guidelncludes a checklist that building services managers and
people with disabilities can use to design a personalized evacuation plan.

« PDEF (1 mB) or Word (1.9 me)Planning Checklist in Word (192 K8)
Teaching Tips for Fire Safety Educators of Children with Disabilities

Safety information needs to be conveyed in a way that gives all children the opportunity to learn and
practice skills. Keep in mind that general fire safety tips still apply to all.

+ English PDF (54 kB) or Word (54 kB)
+ Spanish PDF (61 kB) or Word (61 KB)

Student Planning Guide
Our student planning guide includes information to help teachers, administrators, and parents look

at issues relevant to a student’s abhility to evacuate a building in an emergency.
* PDF (152 kB) or Word (392 KB)
Teaching people with developmental disabilities

A developmental disability occurs when a child does not meet the developmental milestones (walking,
talking, smiling, playing, learning to read, etc.) expected for his or her age.

NFPA report: Physical Disability as a Factor in Home Fire Deaths (May 2011) 141
v

http://www.nfpa.org/safety-
information/sparky-school-house

W it/ /vrivss nfpa.org safety-information sparky-scho O ~ & |f 4 Educational materials for peop.. | A Sparky School House

Safety information 4 Home > Safety infor

ion » Sparky School Hous

ke SPARKY SCHOOL HOUSE T

For public educators

Sparky the Fire Dog
.

Safey tip sheets Where Fire Sﬂj\EtH Connects with Leanmxg

Fire Prevention Week

Sparky School House Teachers and parents: Visit the Sparky School House to download fire safety apps, eBooks, lesson plans and more.

Safety Source blog

Partners in safety

Fire safety hero stories
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http://www.nfpa.org/safety-information/for-
public-educators/community-tool-kits

COMMUNITY TOOL KITS

FELLICID

For public sdiator: ~
i "
m!:;&',“""" dueslion campagns
KSPIOYOSCUMNNY iy Kaaping Your Gommnty Safe with eeping ous Commantty Sae e
N T
asping You Communty G you need ko mofvate 10 st i ks s e b
Frarnng moncade (L0 daws = the howe CC munmmlmhl:ce.:.nwmu
Haegping - "
T e o P EE
Education Prageams ing. Community Safe with Home
(Grara and svaria orpbie Fige Escape Pl
- - NFPA’s tool kit on |
R o e Sty resiens Iy your cammariy make s
SeySouaommter L o ey o
Spsiskat homa s sataty.
g::::’;‘" R YourConenunty St ot
samay mcnns
of yOur commnunity SOOUE electreal satety I
‘Sparky School House he Neme EIRCINGS! tBIrE OF MBMINCEAN
o 0 epred e s 57
Fire ey o s fres bagets 1 i ichen - mars foan any sfer pEGs infhe
o
Keepng Your Community Sate snd Werm
NFPA's ot i on i sqienent s
Inclugdes evaryiing you'll need to ech g am Preparing Your Community For a o]
resicants of your comemunty bow ko heat e i Diasater w
omas safaly MeStng GqUBMent is ang. HEPA'S Gat Raacy tool kif inchudes.
oy oo o s s g everyiing yort s 1o tach ha I
i ot e o o sy et do H
e e . 143
2one e g o f et s B i e et e ok hd
.
http://www.nfpa.org/safety-
| W3 Sparky the Fire Dog - NEPA
For consumers [N
S — SPARKY THE FIRE DOG =l <] -1 Il
Sparky the Fire Dog Sparky the Fire Dog was created for NFPA in
Safety tip sheets 1951 and has been the organization’s official P i with
Fire Prevention Week Sparky the Fire
Sparky School House Dog®
Safety Source blog sparl
Partners in safety » Sparky web site ‘E:s%:-i
Fire safety hero stories » Sparky on_Facebook fﬁﬂertz
Color
» Sparky on Twitter Set!
» Sparky e-cards
» Teachers and parents:
Visit Sparky's School
House for free apps,
eBooks, lesson plans
and more.
+ Sparky's 60th birthday
celebration
The official Sparky the Fire Dog® website allows kids to explore and 144
learn about fire safety in a safe and interactive environment. The popular e
,m‘ - . - - - P P B N
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http://www.nfpa.org/safety-
information/sparky-the-fire-dog

W e/ wveer.nfpa.org/safety-information/sparky-the-{ O = G || Wi Educational materials for pecp... | 44 Sparky the Fire Dog - NFPA

celebration
The official Sparky the Fire Dog® websiie allows kids to explore and ~
learn about fire safety in a safe and interactive environment. The popular
ad-fres site featurss sections for children of all ages, even providing “
voice-overs for younger children who cannot read yet. The diverse Sparky goes Fire Saf.
activities range from a fire truck section, cartoons, family activities, Hollywood Prescho
seasonal Sparky e-cards for kids to send to friends and family, and Fire Saf
parent and educator information. Prescho
off to a
Latest news about Sparky
+ Sparky checks off bucket list item #5: Ride in Alaska’s Helo-2 ™
helicopter
Sparky checked off yet another bucket list item when he got to ride b
in Alaska’s Helo-2 search and rescue. The issue of fire safely
- Sparky checks off bucket list item #4: walks the 45th parallel got a little dose of
Spark got to visit the 45th parallel while in Northern Michigan Hullywmdﬁlamaur sthe
recently, which is often the halfway point between A=;AI s"’u';[,”:;‘o"_‘;’!,‘:::’o Dog -
- Sparky the Fire Dog kicks off his 65th birthday with a fun bucket list Award" ceremonies in y
campaign Los Angeles. Sparky was
Sparky the Fire Dog marks his 65th birthday on March 18th. the "official Sﬂnkstsldon & ‘I’K‘ N .
Sparky is legendary. You'd be hard-pressed to find... the svent, and gotioRe Soarker
parky ! ry. P the red carpet, meet with %:_s_)m
+ Celebrate World Read Aloud Day today with Sparky's storybook national media, and kids abe
apps hobnob with celebrities,
Every year, World Read Aloud Day calls global attention (o the including Betty White.
importance of reading aloud and sharing stories. Today O
* Join our Thunderclap to help wish Sparky the Fire Dog a happy birthday on March 18th
Help us celebrate Sparky's 65th birthday by joining us for a special 'Happy Birthday' Thunderclap! 145
Sparky the Fire Dog... v

Considerations for Older Adults:

* Resources

146
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http://www.nfpa.org/safety-information/for-
consumers/populations/older-adults

U 8 it npa.ong,

conzur 0 - & [

CODES & STANDARDS SAFETY INFORMATION TRAINING RESEARCH

afety information @ Home » Safety information » For consumers » Populations » Older adults

“or consumers -
OLDER ADULTS (SN £ v ]in REERET)

Knowing what to do in the event of a fire is particularly important for
older adults. At age 65, people are twice as likely to be killed or injured
by fires compared to the population at large. And with our numbers | w I NFPA

growing every year - in the United States and Canada, adults age 65 Yren SAFETY TIPS
and older make up about 12 percent of the population - it's essential to

Causes

Emergency Preparedness
Escape planning

Fire & safety equipment
Gasoline & propane

revised to match the largeted age groups.

Hoarding and fire safety take the necessary steps to stay safe. Develop and
ememberin en: A Fire and Fal
Seasonal Remembering When: A Fire and Fall it E
- rog
Occupancies Prevention Program for Older menberi'lq whenv escape plan s Colo
. Requ
Outdoors. Adults, was deve!oped by NFPA and A FIRE AN FALL PREVENTION PROSAAN FOR OLOGR ADRLTS using NFPA's home Driﬁl
i the Centers for Disease Control and escape plan arid (PDF, 11 Rem
Populations Prevention (CDC) to help older MEB) y prog
People with disabilities adults live safely at home for as long as possible. The program is built
around 16 key safety messages — eight fire prevention and eight fall
Urban fire safety X
prevention. 147
Rural fire safety v
PP
< b3
. .
http://www.nf r fety-information/for
ok .nfpa.org/safety-information/fo
blic-educators/education
/ bering-when
LSS 8 bt i nipa.org/safety-information/for-public-e £~ € |l e i i
CUUES & 3 IANDARDS SEFETT INTORMATION IRAINING RESEARLA mEmsER
Safety information & Home » Safety Information > For public educators > Education Programs » Remembering When
For consumers
For public educators REMEMBERING WHEN SUnRan e ‘
Communly toot s NFPA offers free, updated fire and fall
Education Programs prevention program for Gt the o
Leam Not o Bum older adults Remembering Bt ot
Remembering When When program simple steps
L
Open house for okder ?E"'E"“jbs""“ﬂp(w"e“ﬁ A printed and livest
adults ire and Fall Prevention . - shipped to your
Program evaluations Program for Older Adults, I'Illq wh&Il door. -
=3 was developed by NFPA % 1 AL REYENTIN PSR T8 U K0TS -
::ﬁ;ﬁ:m‘gﬂgsﬂﬂms and the Centers for Disease . ol ram
Control and Prevention or & nominal fee, we'
Translations | I in 1 i
(CDC) to help older aduls live safely at home for as long as possible e
full color and ship them to
fd':;'::r:“ awards for pudlic Remembering When is centered around 16 key safety messages - eight  you. You'l be ready o
fire prevention and eight fall prevention - developed by experts from implement the entire
Teaching strategies national and local safety organizations as well as through focus group refreshed version of the
Read for Fire Safety testing in high-fire-risk states. The program was designed to be 1 V:isen
implemented by a coalition comprising the local fire department, service m. Materi
Safely Source newsiefier oy e, social and religious organizations, refirement communities, and  Include the full curiculum
Educational Messages others. Coalition members can decide how to best approach the local including handouts and
Advisory Committee senior ion: through group ions, during home visits, tips for "‘,‘h"ﬂa“nm“np
Regional Education and/or as part of a smoke alarm installation and fall intervention e st o
Specialists program visits.
Home fire inspections This refreshed version of the Remembering When program targets a
Sparky the Fire Dog range of older adults and is meant to be appealing to active seniors. Updates to the program include
Safety tip sheets clear messages, new photography, and curent statistics. Additionally, the trivia questions have been 148

conTinu(Ey

74



11/28/17

http://www.nfpa.org/safety-information/for-
public-educators/education-
programs/remembering-when

Educational materials for peop... W Remembenng When

clear messages, new photography, and current statisties. Additionally,

trivia questions have been

Safety tip sheets , ~
revised to match the targeted age groups.
Fire Prevention Week
Sparky School House Downisad the Remembaring When program book and supporting materiale t6 gat staned. The program
o beok includes activilies, information, and materials 1o help local communities run a Remembering When
Safety Source blog program
Partners in satety + Remembering When program book (OF. 2 MB)
Fire safety hero stories
+ Fira prevention message cards (or. + &)
+ Fall prevention message cards or. 1)
Group presentation materials
+ Trivia questions for older (7o, 09 k&) and younger (FOF, 8¢ kg) older adults
« Promotional pocter (POF, 1208} )
« lce breaker Po, 30 vm)
Home visit materials
+ Home safety checkist (FoF, 43 1&)
« Smoke alam instalation waiver (oF, 28 k8)
Large print materials - NEW!
+ Fire and Fall Prevention Brochure or, s ue) - A double-sided brochure ready to print on 8 44" x 14°
Paper. cuSTOMZABLE!
« Hore Safety Checklist ror, o ve) - Printon 11" x 17" paper, fokd it in half, and you'll have a handy
checklist to usz on hame safety visits. cusTomzABLE!
Remembering When handouts
Print out handouts to share with older adults at group presentations and home visits.
+ Fire and fall prevention fiyers or, zzexe)
« Salety tip sheets (=0 350 KBy Home Escape, Fire Safety for People with Disabilities, High Rise Fire
Safety, Medical Oxygen . 149
. .
http://www.nfpa.org/safety-information/for
consun lers/populations/people with
disabilities/ lett
. . ~
Safety information @ Home » Safety information » For consumers » Populations » People with disabilities > eACCESS Newslatter
o onmers E-ACCESS NEWSLETTER &.AOm e o«
Causes [ ]
Emergency Preparedness
Escape planning
Fire & safety equipment
(») e-ACCESS
Gasoline & propane 4
Hoarding and fire safety NFPA | (o andiite safety information for people with disabilities
Seasonal ADA & ABA
X Find acceesibili
Qccupancies requirements &
B B NFPA®'s easy-
Qutdeors e-ACCESS is a quarterly e-newsletter designed to help reduce the Pocket Guide t
Populations worldwide burden of fire and other hazards on the quality of life for people m ABA.
People with disabilities with disabilities. Ite
Educational materials
) 2016 Hors.
Safety videos in American
Sign Language « March (PDF 809 kB), Single column (PDF,132 KB)
€ACCESS Newsletter Wow....| Can Become Invisible!; U.S. Access Board
Urban fire safety Mourns the Passing of Former Chair Tricia Mason; The
Rural fire safety 3!th C?ﬁuN Conference on Technology & People with
Disabilities
Older adults v 150
¢ >
e x x
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Resources:

* Supplemental resources

Final Thoughts:
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